
CO|ACOBAHO:
Pacnoprx<eHueM MauzcrepcrBa
n n S op vr a rr43arJr4tr, cB fl3u
H MaccoBbrx KoMMy uurcaquit
Pecny6nuxu larecraHi
JVs or 9C . ^/C 2020r.

yTBEPXIEHO:
llpnra:ovr
fBY PI P|BK <larecraH>

AlrpeKrop

.Cuernpen Tarzpona E,A.

ilOTO}ITEHIIE

flopflAKe oKa3aHl{fl trJrarHbrx ycJryf, oTHocflrrluxcfl K ocHoBHbrM
B I,IAA M ACfl TEJIb HO CT[I, IIP EA O CTABJIfl EMrIX Q Ur U'TCCKIIM II

IOPI{AI{IIECKIM JII{IIAM TBY PA PIBK <<AATCCTAH>)

r{M.fapyua Kyp6auoBa

Maxaqrcata,2020



1. O6urue fioro)KeHuq

L 1. Hacroquee flo,roxceuue o nopflAr(e oKa3aHut IIJIaTHbIX ycnyr, orHoctlunxct K

ocr{oBsblM BLIAaM AegrelTbHocrr4, rrpelocraBJtfleMblx Qz:uvecrcvM Lr Iopl'IAur{eclo4M nnuau fBV
pA PfBIt <darecrau> rau.fapyua Ityp6aHona (aa,'Iee lloloxeuue, P|BI( <!arecraH>)

paspa6oraFro B coorBercrBrdr4 c fpar<gaHcKl{M I(oAeKcoM Pdl, EIopKerHbIM t<oAexcon't PO,

Harorosr,rN,r KoAeKcoM PO, Oe4epalrur,tu 3aKeHoM or 12.01.1996r (O HeI(oMMepqecKI4x

opfaHr.i3arrr4rx)) JVIT-03, Vcraeotr, r4HbrMu Jror(aJrbrrbrMt{ HopMaruBHbIMI4 aI(TaMI'I PfBI{
<{arecraH>.

1.2. Flacrorulee lloloxceune oflpeAeJrqer IIoptAoK oKa3aHI4t IIJIarHblx ycJ'Iyr, a ralol(e

Br4Abl 3TI4X yCJIyf.

1.3. flounrl4t, I4cIroJIb3yeMbIe B Hacrofluleu lloloireHl4lr:
((ocHoBHbre Br4Abr AeqTerbHocTr4)) - [pon3BoAcTBO Lr pacilpocTpal{ellne

Te!.repaAllo[porpaMM, coAepl(aulux uH{ropuaqtlro o AeqTer},HocTu oprarloB

r-ocyAapcrnennofi BJracrrr Pecrry6nr.rnu [arecran) a raK]Ke urrSopn'raqulo tlo coqHaJlF,Ilo-

3TIaqHMLIM BOilpOCaM;
(3aKa3qr4K>> - cpu:rauecKoe v (ulu) rcpr4Al4rlecKoe JII4Uo, I4Merouee HaMepeHI4e 3aKa3arb

Ir.i6o 3aKa3brBaroulee rrnarHbre ycJryrLr 1.nfl ce6s. ttttu I{HbIX JII{U Ha ocHoBaHl4rr AoroBopa;
((HCrroJrr{HTeJrb)) - opfaHrr3arlr4r, [peAocTaBJrtIouat IIJTaTHbIe ycJIyfI{;
(HeAocraroK rrJrarHbrx ycJryr)) - HecoorBercrBue rIJrarHbIX ycJlyr vtttvt o6szareJlbHblM

rpe6onaHurM, rrpeA)/cMorpeHHr,rM 3aKoHorr,r rr.i6o B ycraHoBJIeHHoM I4M noptAl(e, IrJII{ ycnoBl4sM

/lol-oBopa (npu r4x orcyrcrBtru vrlt4 HerlorlHore yc,ronraii o6uqHo rpeAT'tBnteNIblM

rpe6onanznv). u"lu Ue,[rM, Anq Koropbrx IIJTaTFIIIe ycnyfl4 o6ltquo Hcnonb3ylorcfl, I4JII4 IIer'IrM, o

nor.opbrx L{cnorHure,rt 6rtl [ocraBJIeH B u3Becrl]ocrb 3aKa3qI4I(oM npI,I 3aKnroqeHl4l4 Aofollopa;
((nJ'IaTHbIe ycnyfr4) - OoyillecTBJleHue AesTenbHocTI{ IIO 3AIAHl4flM I4 3a CqeT cpeAcTB

$r.r:uuecxux ra (ralra) ropllAr.rqecKr4x Jrrrq rro AoroBopan o6 oKa3aHI'II4 ycnyr (aa,'ree -4oronop);
(cytr1ec'rBesnuil HeAocraror( rrJrarHblx ycJlyf) - HeycrpaHuuuft I{eAocraroK, Lrltv

r{eAocraroK, KoropErit se Mo)r{er 6rrrr ycrpaHeH 6es uecopa3MepHblx pacxoAoB I4JII4 3arpal'

BpeMeHr4. r{Jil.I BbItBIqeTCq HeoAHOKpaTHO, I4nI{ npotBlqeTcq BHOBb nocJle efo ycTpaHeHl4fl- l',liII',I

/lpy rI4e noAo6Hste HeAocrarl(Il.
L4. Ilnarsrre ycnyrr4 He Moryr 6urr oKa3aFIbI BMecro ocnosuofr AetrerbHocrll,

Sr.iHauconoe o6ecneqeuue roropoil ocyulecrB Irfl.ercs. 3a cqer 6rcAxersr,Ix accHruroeaHl'Iil

6rcAxtera Pecny6lurn [arecrau.
1.5. Ilnarubre ycJryrr4 He orHocrTcr r( ycraHoBnel{HoMy focyAapcrBeHHoMy 3aAaHI4ro Jlnoo

K ocyulecrBJreHr{to AeqTeJlbHocrr4 IIo cofJraneHl4}o o rlpeAocTaBreH!1.u cy6cuguu Ha Bo3MeuleH14e

3aTpa-r'.

1.6. Orrcas 3aKa3qtrKa or npeAnaraeMbrx eMy rIJ'laTHbIX ycnyr He Mo)Ker ObITb [pI4t{uHoH

r43MeHel1{.fl o6r'eN{a n yclonufi y)Ke npeAocraBr-seMblx eMy UcIIoJIHI{TeneM ycJlyf.

|.7 . Vlcno.ltHareJrb o6qsaH o6ecneqzrb 3aKa3qulKy oKa3aHI{e [JrarHbIX ycJryr B TIoJIHOM

o6t,eve B coOTBeTC'tBlar C ycnoBI4qMI4 3aKJIIOqaeMOfo C HIIM AOrOBopa.

1.8. ZcnoJrHurerb BnpaBe cHr43rrrb cror{Mocrb IIJTaTHbIX ycJlyf B cryqae Hacry[neHl'lr

$opc-ua>nopHbrx o6croflre,'rbcrB, Ho He 6olee qeM Fra 40%, OcHoeauut h llop{Aol( cHI4)I(eHI4tl

cTor4MocTl4 rrJraTHbrx ycJryf ycTaHaBJII4BarOTCq JIOKaI[,HbIM I{OpMaTUBHbIM aKTOM Pf BK

<</{arecrau>>.

1.9. Yseru.reHr4e cror4Mocrr4 rrJrarHblx ycJlyf nocJle 3aKJIroqeHI'It AoroBopa He

AO[yCKaeTCt\ 34 r4CrQT]OqeHrreM yBeJrvqeHLIf, OTOI4MOCTI',I yKa3aHHbIX yCJIyf C yr{eToNI ypoBHt

Iru$l-rquu, npeAycMorpeHHoro ocHoBHbrMrr xapaKTepl4crvKaM[ pecrty6Jll4KaHcKoro 6roDrera Ha

ovepe4Hofi QuHatrcoertii roA tr4 rIJIaHoBbIil nepao4.

I .10. Ilacrosuree floloxenue rBJ'rrercr o6sgarelsHstl,t Ailtl Bcex c'rpyK'fypl{l)lx

uo/lpa3ltereunii u pa6o'ruraxos PfBIt <f\ar-ec'rau>. 
)



2.llrrQopruarluq o rJrarHbrx ycJryrax

2.1. PfBK <f]arecrau)), efo crpyKTypHoe noApa3AeJreHr,re, oKa3brBarouee nJrarnbre ycJrylr4
o6l:aH;t Ao 3aK!'IIoqeHI4t lofoBopa v B nepr4oA ero 1eitcrlsus npeAocraBnrrb 3aKa3llr4Ky

// IocroBepHyro uH$opvaqurc o ce6e u o6 oxasrlBaeMbrx rrnarHbrx ycnyfax, o6ecrequsarorUyro
Bo3Mo)r(Hocrb r4x rrpaBr4JlbHoro nu6opa.

2.2. tr4HQopnaaquar npeAocraBrterc-fl B Mecre Qarrzvecroro ocyurecrB ilonul
netTeJ'IbHocTI4.

Cnoco6anar4 AoBeAeHur rzHQopnrarJqiv Ao 3aKa3qr4Ka r\lofyr 6rrrr:
. r.r HQopr,ra\Atr Ha oQ nqua,r sHor,r caiire Pf B It <larecraH> ;
' o6btle reHt4fl, (pasueqeHHble e CMtr4, AocraBrTeHHbre noqroeoti, Qaxczl,r utsnoit,

e"uercrpoHuoil 
:"j:::: 

u'r.n. ) ;

' npaLIc-J.I14CT;

2.3.I4u$opMaIrI4{, AoBoAI4Mat Ao 3aKa3quKa Aon}KHa coAepxarb cJreAyrorrlr4e cBeAeHr4rr:
a) noJIHoe HaI4N,{eHoBaHI{e v Mecro Haxo)r(AeHr4r P|BK <larecrau> vlutu efo

c'rpyK'rypHLIX nolpa34eleuzfi, HenocpeAcTBeHHo oKa3brBaroUZX nJ'raTHbte ycnyrr4, KoHTaKT'Hbrx
re,redtouax n o6 a4pecax oJreKTpoHuoil rtolrrbr;

6) cBeAeHI'Iq o HailvLrLru nI4IreH3I4I4 Ha ocyurecrBJ'reHr4e renepaAu oBer-laHzr (c
npl4no)I(eHunvvt) c yKa3aHI4eM perI4cTpaIII4oHHofo HoMepa v cpoKa yeitctnvtx, a raKlr(e
HaI4MeHOBaHVe OpfaHa, ee BblAaBnefo;

n) nepeueub rJrarHbrx ycnyr r.i nopflAoK r4x npeAocraBJreHr4r;
r) croun,tocrb ycn)/r:
a) r.luofi r.trQopl,raqt4lJ, Koropar pa3Meuaercr, ony6-nuroBbrBaercr no peureHuro PI-BK

<</-[ar-eclaH>r.r Qtm) pa3MeilreHLIe, ony6,ruxoBaHue roropofi rBJ'rmorcq o6rsarerL,HbrM14 B

coorBercrBr4v c 3aKoHoAareJrbcrBoM Poccnficxofi OeAepaquu.

3.Bnlu IrJIarHbIx yc!'Iyr, orHocqulrxcq K ocrroBHbrM BuAaM Aeqlerbrrocrn

B coorBercrBI4I4 c 4eficrnyroilIrrM 3aKoHoAarerrrbcrBoM PfBK <{arecrau> BtrpaBe
ocylqecTBntT'b cneAyroql4e BUAbI flJraTHbrx ycnyf, oTHocflrll4xcr K ocFroBHbrM Br4AaM

reflTeJIbHocrn, IrpeAycMorpeHHbIM VcrasoN,r: ycnyrr4 no [poLr3BoAcrBy 14 pacilpocrpar-reHr.{ro
(pastrerqeunro) renepaAlronporpaMM (Ha 4oroeopHofi ocnone) cBepx rocyrapcrBeHHoro
3aIAHl.jA, yCTaHOBJTeHHO|O yrrpeAI4TeIeM.

4.IlopqaoK oKa3aHHrr rJrarHbrx ycJryt-

4.1. I)|BK <f{at'ecraH)) oKa3blBaer [narHbre ycnyrlr Ha AofoBopHofi ocHoBe. loroaopsr
3aKJrloqalorcq c rlra:rzuecrcvMr4 u IopnAI4rrecKI4MI4 JrHrIaMr{, 

'BJrrrrorUuMkrcfl. 
HerrocpeAcrBeHHbrM14

norpe6rarelrflMkr ycJryr, vrlrr4 c ax [peAcraBr4TeJrqMz, rroJrHoMoquf r(oropbrx ocpopvr,reunr B

IropqAKe, [peAycMorpeHHoM 3aKoHoAareJrbcrBoM P@. @axr oKa3ar]ur ycnyr rroATBepr(Aaerct
cocTaBJreHr4eM AByxcTopoHHefo aKTa.

4.2. P|BK <larecrau> o6ecneqr4Baer peaJrr43aur4ro 3al1aH:afl 3aKa3qr4r(a. cocraBJrser
KaJrbKyn-flll14rO Ha IIJ'IaTH6Ie yCnyfI,I, OIIpeIenteT HenOCpeACTBeHHOTO 14CI]OJ'IHI4TCJIt 1]annOil
ycnyf 14.

4.3. loroBop 3aKJlloqaerct n rpocrofi lzcbMeHHoft Qopvre t,t co.rlepr(rzr cneAyrouue
OCHOBFIbIC CBENEHI4-S :

TIOJIHOE HAI.IMCHOBAHI{E ZCIIONHI4TEN' ;
H a?rM eHoB auze (QI4O) s axasuuKa, r(oHrarrnuii rel eS on ;



- ol4o [peAcraBr4Tenq r4crroJrHvrerrq lr 3aKa3qLIKa, peKBu3I4TbI AOKyMeHTa'

yAocroBepfiroilIef o efo JIZqHOCTT' ;

- cBe.ueHrry o cBr4AerenbcrBe o perlrcrpallm C}dI1r (uaulreHoBaHl4e nl{IleH3l4pyroulero

opraHa. HOMep. Aara pefl4crpaql'lu)
- cBeAeHr4fl o rTr4ueH3uzr Ha ocyuecrBJleHl4e BeuaHI4q (HaultenoBaHKe nl4ueH3l4pyroluero

opfaFra, Hor\,{ep, AaTa pefr4cTpaur4}I It4qeH3I4I4, CpOK, rla KO'tOpbIii 6stta BblAaHa II4UeH3Uq);

- npeAMer AofoBopa _Bvtl' 
ycnyf;

- IlpaBa n o6-ssaHuoctl{ cropoH;
- cBeAeHI4q O OTOI4MOCTI4 yoJryf, ycJIoBI4fl pacqeTa;

- oclroBaHI'lq I43MeHeHl'1.fl Vr pacTopr{erll4t AOfOBOpa;

- OTBeTCTBeHHOCTb CTOpOH !1 pa3peueHl4e ClOpoB;

- 3AKJIIOTII4TEJI bHbIE IIOJIO)KEHI{' ;

- alipeca 14 peKBU3I4TtI CTOpOH;

- npz seo6xoAuMocrl4 - I4HbIe cBeAeHIr[' Heo6xonl4Mble Ant 3aKffOqeHl4q AOfOBOpa 14

oKa3aH14t yCJlyfn.

5. OreercrBetl Hocrb Il crl oJI Ir lrrerq l,t 3a Ka3q I'I Ka

5.1. 3a HeucrroJrHeHue lZ60 HeHaAne)Kaulee ucIIoJIHeHUe O6ssareJlbcrB no AofoBopy

14crroJrHureJrb Lr 3aKa3qLrK Heoyr orBercrBeHHocrb, npeAycMorpeHHyro AofoBopoM v

3aKol-IoAarerE,crBoM Poccuft crofi Oe4epaqnu'

5.2. Bce cropbr, BbrreKaroilI4e Vr3 AOfOBOpa ]zlrLt cBfl3AHHbIe c HI{M' pelllarorct IIyreN'i

repefoBopoB. B cnyqae He ypefyJII{poBAHVfl CnOpoB nyTeM IlepefoBopoB' OFILI IIOAJIeXaT

pa3perxeHr4ro u cyAe6uovr rropflAKe B coorBercrBl4l4 c 3aKoHoAareJlbcrBoM Pocctziicxoil

Oelepaquu.
5.3. B crry.rae HeBbrnoJrHe1;'lrfl Lurv HeHaAne)Kaulero BbIfIoJIHeI{un o6ssa[soc'refi cropoHa,

nocrpaAaB[ra{ o'r' HapyrreHus, BrrpaBe orl{a3arbctl or r{crroJlHeuufl o6tsaHuocreil no AoroBopy'

np.aynp.gne o6 erorr,r oQuIII4arIbHo Apyryro cropoHy sa 3 AHfl'

5.4. B cnyqae HacrynJreHr4rr O6CrO.f,reIIE,crB, rlpe[[TCTByIOUII4X I4CIIOJIHeHI4]O

o6-f,sarerrc'B rro AoroBopy, cropoHa, AJrr Koropofi Hacryn r4[rr4 TaKVe o6cro.srerbcrBa' o6'ssatra

rpeAy[peAl4Tb Apyry]o cTopoHy B IILIcbMeHHofi Qoprt're B pa3yMHbrft cpott Ao Flaqarta oKa3aHut

ycJlyl-. E_ __.

5.5. Orxas 3aKa3qr4Ka or rrpeAnaraeMbrx eMy nnarHblx ycnyr He Mo)Ker 6slrl npt4ut'tHoi4

r43MeHeHuq o6teNaa u yclonzfi yxe [peAocTaBJIteMbIX eMy I4CIIOJIHI{TQJIeM yCJIyf'

5.6. llpra o6Hapyx<eHnr,r HeAocrarKa rrJrarHbtx ycJlyf 3aKa3quK BrIpaBe no cBogMy nH6opy

norpe6oears:
- copa3Mcprrofo r.{3MgHeHr4q crouMocTH oI(a3aHHbIX rIJIaf'FIbIX ycJlyf ;

- BO3MerrIeHus rroHeceHHbrx r4M pacxoAoB [o ycrpaHeHI{ro I{eAOCTa'IKOB OKa3aHHbIX

iIJlaTHbIXycJlyfcBoI4Ml,IclIJIaMI4uJlnTpeTbuMl{JII4IIaMu.
5.7. 3arcasqr4K BnpaBe orr(a3arbor OT r4CrroJIHeHI4t AOfOBOpA 14 lorpe6onar6 norHofo

BO3MerUeHIax y6rtrrOB, ecJIII B yCTaHoBlesurtft AOfOBOpOM cpOI{ H9AO9TaTKII IJIaTHbIX yCJIyf He

ycrpaHeHbr lrcflorrlHtrreJleM. 3arcas.Iux raK)I(e BnpaBe orKa3arbct or I4cIIoJIHeHut AofoBopa, ecrTI4

nv o6uapy)neH cyuecrBesHrrfi HeAOCTaTOK OKa3aHHbIX [J]arHbIX ycJryf LrItu I4IlbIe

cyuecTBeHHble orcryrlJleHu.fl OT yonoBnil 4oroeopa'
5,8. Ecnra I4cIIoJIHI4Tenb Hapyrrrl4n cpoKl4 oKa3aHI4t rrJraTHbIX yoJryf 3aKa3rlfiK BnpaBe no

cBoeMy Bbloopy:
- Ha3HaqI4Tb I4cIIorHureJIIo Hoeltft cpoK, B TerIeHI4e I(oropofo [cIloJIHI4TeJIb l[o.IlxeH

rrphcTyrrr4Tb K OKa3aHr4ro rrraTHbIX yonyf v (tttwt) 3aKoHrII4Tb OKa3aHI4e IIJIaTHbIX ycnyf;

_ norpe6oBaTb yMeHb[reHt{t cToI{MOCTl4 [JIaTHbIX yoJlyf;

- pacropfllyTb AofoBop. 
A



5.9. flo nutluraarl,rBe I4cIIorHI4TeJrr AoroBop Moxer 6urs pacroprH),T B orHocropoHHeM
nopflAKe B cJreAyrcur4x cnyqarx:

- [pocpor{Ka orrJ]aT'bt cTor{MocTu frJraTHbrx ycnyf;
- HeBo3MoxHocrb HaAner(aulefo I{ctIoJ'IHeHI,Lq o6g:a'relscrB IIo oKa3aHplro [J'IarHbIX ycnyf

BcJreAcrBae geft crnnfi (6esaefi clevr) 3aKa3q r4Ka;

- rlo r{HbrM ocHoBaHr4flM, yKa3aHHbrM B loronope.

6.Croumocrb ycJryr-

6.1. Crouuocrb ycnyr ollpeAenflercr Ha ocHoBaHr4r4 flepeuHr [JrarHbrx yg,'ryr,
orHocttquxct K ocHoBHbIM BtuaM AerreJrbr{ocru, fipeAocraBr'rfleMblx Qu:nvecrczv L1

roprAI4r{ecKI4M JrI4Ualr (Ilpz,roxeHl4e Nsr2), yrBep)r(AeHHoro reHepaJrbHbrM AVpeKTopoM PI'BK
<<farecrau> u cofJ'IacoBaHHoro MuuucrepcrBoM r.rHQopnraru3arJr4n, cBfl3u u MaccoBbrx
KoMMyHHK arryrfi Pecny6,raxu larecraH.

6.2. Ontara 3a oKa3bIBaeMbIe ycJlyfr4 npor43Borurcfl HilJrr4r{HbrMr4 pacqeraMr4 B Kaosy
I4cnoJ'IHI'ITeJIt ,ru6o e 6esHanI4qHoM rropflAKe qepe3 6aHKoecKrae opraHr43a1uu Ha cr{er
LICIIOJTHI4TeJIt.

6.3. Cronnrocrb ycnyr, oKa3brBaeMbrx rro AoroBopaM. paccqr4TbrBaercs PfBK </{arecraH>
Ha ocHoBaHI4I,I pacqeTa 3arpaT, vr trpvr neo6xoAuMocrr4 c yqeroM cnoxr4Blrerocr crrpoca Ha
pbrHKe ycr'ryf.

, 6.4.3ara:qun orraql4Baer ycJ'Iyrpl B rroprAKe r{ cpoKr4, npeAycMorpeHHbre AofoBopoM.
6.5. Kourpo,rr 3a retreJ'IbHocrbro P|BK <<!arecraH)) no oKa3aHr,rlo rJrarHbrx ys,'ryf,

oTHocf,U{I4XCt K oCHoBHbIM B}'lAaM AeflTeJ'IbHocTI4, ocytqecTBlfleT yqpeAhTenb. B CooTeeTCTBt4H c
;lefrcrnyrcqtlna 3aKoHoAa'reJlF,crBoM KoHTponb Mo)Ker 6srrt ocyLuecrBneH oplaHaMu
rocyAapcrBeHHofo KoHTpolq (Hagsopa).

7. Ilpu.noxeHHq:
7.1. Pac'Ier crol4Mocrl4 IIJIaTHsIX ycnyr (pa6or), orHocflrrlr4xcq K ocHoBHbrM BaAaM

AeqrenbHocru fBV Pn P|BK <flarecraH> uvr.fapyua Kyp6auoaa (flpra,roxeHr4e l\bt);
7.2. flepeueHu tr,'IalHblx ycnyr. orHocrurnxcq K ocHoBHblM Br4AaM nerreJrbHocrl4.

npeAocraB,'lteMbIX Qn:uuecxrM 14 ropr4Ar4qecKuM Jrr4UaM (llpn,roxceHrze Nl2).


