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1. O0mue NoJI0KEeHHS

1.1. Hacrosiee Ilonoxkenue o TOps/KE OKa3aHWs TUIATHBIX YCJIYT, OTHOCAMMXCS K
OCHOBUBIM BHIAM JEATETBHOCTH, IPEI0CTABIsSEMBIX U3MUIECKUM H IOpUANYeCKuM Jniam I'bY
P/l PI'BK «Jlarecran» um.Japyna KypbGanosa (nanee — Ilomoxenue, PI'BK «Jlarectan»;
pa3paboTaHO B COOTBETCTBHH ¢ I'paxkaaHckum Kopekcom P, BroukeTHRIM KojekcoMm PO,
HanoroBeiM KojekcoM P®, ®enepanpupiM 3akoHoM oT 12.01.1996T1 «O HexOMMEpPUECKHMX
opraumzauusax» Ne7-@3,  YcraBoMm, HMHBIMY JIOKaJbHBIMU HOPMATUBHLIMU aKTaMH PI'BK
«Jlarectan».

1.2. Hactosiuiee ITonoxkeHne onpeaesseT IMOpsANOK OKazaHWs TUIATHBIX YCIYT, a TaloKe
Bl 3TUX YCIYT.

1.3. [Tousatus, ucnoas3yeMble B HacTosmeM [looxeHuu:

«OCHOBHBIE  BUIBl  HEATCIBHOCTHY»® -  IHPOH3BOACTBO M paclpocTpaHenue
TejlepaAMoONpPOrpaMM,  coJepxammx HHpopmanHio 0 JAesITeJIbHOCTH  OpPraHoB
rocynapeTeenHoii Baacti PecnyOmaukn Jlarectan, a Takike HHGOPMANHKIO 0 COUHAILHO-
3HAYHMBbIM BOIIPOCAM; ~,

«3aKa3uuK» - QU3MYEeCKoe U (WIM) IOPUAMYECKOE JIMIO, UMEIOLEE HaMEPEHUE 3aKasaTh
1160 3aKa3bIBAIOUIEE MIJIATHBIE YCJIYyTd AV ceOs UIIM UHBIX JIUI] HA OCHOBAHUHU 0TOBOPA;

«UCTIOJIHATENRY - OpTaHU3aLdsl, IPEAOCTABIIAIONIAs TIIATHBIC YCIYIH;

«HENOCTATOK TUIATHBIX YCIYD» - HECOOTBETCTBHE IUIATHRIX YCHYT WX O0OS3aTeiibHBIM
Tpe6OBaHUAM, TIPETYCMOTPEHHBIM 3aKOHOM JU00 B YCTAHOBICHHOM MM TMOPS/IKE, WM yCJIOBHAM
joropopa (IpH  UX OTCYTCTBHH MIM  HEHOJHOTE YCJIOBUH OOBIYHO  IPEABABIACMBIM
TpeGOBAHMAM). WK LIEJIsIM, /UTS KOTOPBIX ITATHBIE YCIYTH OOBLIYHO HCIOJIB3YIOTCS, UIH LEIAM, O
KOTOPBIX UCIOJHUTEb OBl OCTAB/ACH B U3BECTHOCTD 3aKa3UMKOM IIPU 3aK/II0YCHIH J0T0BOPa;

«nIaTHBIE YCJIYTH» - OCYIIECTBJICHHE MEATENBHOCTU IO 3aJaHUAM M 33 CUET CPCACTS
hU3MUCCKUX W (MJIM) FOPHIMUCCKIX JIMIL [0 JOrOBOpaM 00 OKa3aHWU yCJIyT (nanee -10TOBOP);

«CYIECTBEHHBI HENOCTAaTOK ILIATHBIX YCIyT» - HEYCTPAHMMBIM HENOCTATOK, WM
HEJI0CTATOK, KOTOPBIH He MOKET OBITh yCTpaHeH 0€3 HecopasMepHBIX PacxX0j0B WM 3aTpat
BPEMEHM, WK BBISBISIETCS HEOJHOKPATHO, WM TPOSIBISETCS BHOBb MOCIIE Cro yCTPAHEHHUA. WK
ApYTHE NOJ00HBIEC HEJIOCTATKH.

1.4, IlnaTHele yCJIYTM HEe MOLYT OBITH OKa3aHbl BMECTO OCHOBHOH [€ATENbHOCTH,
dunancooe obecreueHre KOTOPOW OCYIIECTBIICTCA 3a CUCT OI0KETHBIX aCCUTHOBAHHH
Oromkera PecnyOiuku JlarecraH.

1.5. TInaTHsle yCIyTH HE OTHOCATCS K YCTAHOBICHHOMY TOCY 1apCTBEHHOMY 3a/IaHHIO mb0o
K OCYILIECTBICHUIO A€STEIbHOCTHU IO COITAIICHUIO O MPEeI0CTaBIEHIH CYOCHNU Ha BO3MEIICHNE
3arpar.

1.6. OTka3 3aKa3uyka OT Ipe/IaraeMblX eMy IUIATHBIX YCIyI HE MOXET ObITh HPHUMHOK
H3MEHEHHUS 00bEeMa U YCJIOBUM YiKe MPEeNOCTaBIAEMbIX MY UCIIOIIHUTENEM YCIIyT.

1.7. VUcnonuutens 00A3aH 00CCIEUUTh 3aKa34UKy OKasaHWE TUIATHBIX YCIYTI B TOJHOM
00beMe B COOTBETCTBUN C YCIIOBUSIMU 3aK/II0YaEMOT0 ¢ HUM J0roBopa.

1.8. VcnonHuTENp BIpaBe CHU3UTH CTOMMOCTH IUIATHBIX YCIYI B ClIy4ac HaCTyNJICHM:
Hope-MAKOPHBIX 0OCTOATENBCTB, HO He Gosee uem Ha 40%. OCHOBaHMSA M TOPALOK CHIKCHUA
CTOUMOCTU IIJTATHBIX YCIOYr YCTAHAaBJIUBAIOTCH JIOKAJIBHBIM HOPMATUBHBIM  aKTOM PI'BK
«Jlarecran».

1.9. VYBenuueHue CTOMMOCTH ILIATHBIX YCIYr DIOCJIE 3akKIIOYCHMA JI0roBopa HE
JIOITyCKAETCs, 38 HCKIIOUEHUEM YBEIMYEHHs CTOMMOCTH YKa3aHHBIX YCIyr ¢ YHCTOM yDOBHI
MHQISLAY, PELYCMOTPEHHOIO OCHOBHBIMU XapaKTEPUCTUKAMU pecryOIuKaHCKOro 0roDKETa Ha
ouepeHON (GUHAHCOBBIN IO/l U IUIAHOBBIN TTEPUOA.

1.10. Hacrostmee [lonoxkeHue apisgercs o00A3aTENLHBIM Ul BCEX  CTPYKTYPHBIX
noapasaenenuii u padorunkon PI'BK «/larecran».



2.Andopmanus o NJIATHBIX yCayrax

2.1. PI'BK «/larectan», ero crpykTypHOE 1104pa3/ieleHHe, OKa3bIBAOLIEE TIaTHBIE YCIIYIH
00sI3aHbl JI0 3aKIIOYEHUs [OrOBOpa M B TMEPUOJ €ro JACHCTBUS TPEJOCTABIATH 3aKA3UMKYy
JOCTOBEPHYIO HHpOpMaNnio o cebe u 00 OKa3pIBAGMBIX IUIATHBIX YCIyrax, 06eclneunBaoulyo
BO3MOKHOCTB HX IIPaBWJILHOIO BEIOOpA.

2.2, Hudopmaims nperocTaBisercss B MecTe (AKTHYECKOr0  OCYIIECTBIICHMUS
NESTEBHOCTH.

Cnocobamu noBecHUA HHOOPMALIMH JI0 3aKa3YMKa MOIYT ObITh!

- nHpopmauys Ha opruumansHoM caiite PITBK «Jlarectany;

- oObaBnenus (pasmemenusle B CMU, nocraBneHHble MOYTOBOM, (PaKCHMMIBHOIA,
JJIEKTPOHHOM CBS3BIO U T.I1.);

- [pafc-JIUCT;

2.3. Mudopmanus, 1oBOAMMAs JI0 3aKa3uMKa JOJDKHA COMEPIKATh CIIeNAyIOIUe CBEEHHS:

a) MOJHOE HaUMEHOBaHMe H MecTo Haxoxiaenms PI'BK «Jlarecran» w/win  ero
CTPYKTYPHBIX MOAPA3ACICHUN, HEMOCPEACTBEHHO OKA3bIBAIOLINX TUIATHBIC YCIYTH, KOHTAKTHDLIX
TeseoHax 1 00 afpecax NMEKTPOHHOMN IIOUTHI;

0) cBeJleHMS O HalMUMM JIMIEH3HM Ha OCYUIECTRICHUE TelepaguoBellaHus (c
NPUIOKEHUSIMI) € YKA3aHHEM PETUCTPALMOHHOTO HOMEpa M CpoKa JEHCTBUS, a TaKke
HaMMEHOBAHKUE OpraHa, €€ BbIJABIIETO;

B) TIEPEUEHb MJIATHBIX YCIYT U MOPAAOK UX IIPEJLOCTABICHUS;

I') CTOUMOCTh YCIIYT;

1) uHOW MH(OPMALMK, KOTOpas pasMellaercs, onyOJIMKOBbIBaeTcs o pewenuto PI'BK
«/larecran»u  (MaM) paszMmelleHHe, ONyO/IHMKOBAHWE KOTOPOH ABJIAKOTCA 00S3aTETbHBIMU B
COOTBETCTBUM € 3aKOHOAATENLCTBOM Poccuiickoit ®enepanuim.

3.Buanl niaTHeIX YCAYyr, OTHOCHIIHXCH K OCHOBHBIM BHAaM 1€SITCJILHOCTH

B coorBeTcTBMM ¢ aeicTByromMM 3akoHonatenabcTBoM PI'BK  «Jlarecran» Brpase
OCYIICCTRAATh  CNACAYIOLIME BUABl IUIATHBIX YCIYI, OTHOCSIOMXCS K OCHOBHBIM BHIaM
AEATEIBHOCTH, MPEAYCMOTPCHHBIM Y CTaBOM:  yCJIyTHW 110 NIPOM3BOJICTBY M PaClpOCTPAHCHHIO
(pasMelienuo)  TelaepajuoNporpaMM (Ha [OOTOBOPHOM OCHOBE) CBEPX TOCYIapCTBEHHOIO
3a/1aHHsl, YCTAHOBIEHHOIO YUPEIUTCIIEM.

4.ITopsigok okazanusi MJIATHBIX yCJIyT

4.1. PI'BK «/larectan» oxasblBaeT IUIaTHBIC YCIYTHW Ha JOTOBOPHOW OCHOBE. JlOroBOpbI
3aKIOYAOTCSA ¢ QU3MYECKUMU U IOPUAUYECKUMHE JIMUAMH, SBILIIOIIUMUCS HEIOCPEACTBEHHLIMU
MOTPEOUTEISIMU  YCIIyr, WIM C KUX IPEJACTABUTCIAMH, [OJHOMOYMS KOTOPBIX O(GOpPMJIEHBI B
HOpsIIKE, NPeayCMOTPEHHOM 3aKonoaaTenbeTBoM P®. dakT okazaHUs yCIyr MOATBEPIKIACTCS
COCTAaBJICHUEM JIBYXCTOPOHHEI'O aKTa.

4.2. PI'BK «/larectan» oOecrneynBaeT peaju3alnio 3afaHus 3aKa3udKa, COCTaBjgeT
KaIbKyJSIUIO HA [IJIATHBIE YCIAYTH, ONPEAENseT HEeNOCPEACTBEHHOrO MCMOJHUTES JaHHOMN
yCiyrH.

4.3. JIoroBop 3aKjloyaeTcs B IPOCTOH MHCbMEHHOH (opMe U COUEPXKHUT ClEAYIONIUE
OCHOBHBIE CBEJICHUS: '

- IOJIHO€ HAUMEHOBAHUE UCITOJHUTEIIS,

- HaumeHnoBaHue (P O) 3akazunka, KOHTAKTHBIN TenedOH;



- OUO nmpexcTaBuTeNss MCHONHUTEI M 3aKasuuKa,  PCKBUSHTBI JOKYMEHTA,
YIOCTOBEPSIOLIETO €rO JINUHOCTD;

- cBeneHMs o cBuaerensctBe o peructpanun CMU (HanmenoBaHHe JULICH3UPYIOIIErO
OpraHa, HoMep, JlaTa PEruCTpPaIiiu)
CBEZGHMS O JMIEH3UM HAa OCYIICCTBICHHE BEaHus (HAMMEHOBAHUE JIHICH3UPYIOMETO
oprana, HOMep, laTa PErucTpaLuy JULEH3UH, CPOK, Ha KOTOpBIH ObiTa BELIAHA TULIEH3HS);

- IPEAMET JI0T0BOPa —BUJI YCIIYT;
1pasa 1 00s13aHHOCTH CTOPOH;
CBEIEHMS O CTOMMOCTH YCIIyT, YCJIOBUSL pacyueTa;
OCHOBAHUS W3MEHEHNs U PacTOPIKCHHUS J0rOBOPa;

- OTBETCTBEHHOCTH CTOPOH U Pa3PEIICHUE CIIOPOB;

- 3AKJIIOUUTEIILHBIE TIOJIOKEHNUS;

- ajpeca U PeKBU3UTBI CTOPOH;

- Mpn HEOOXOAMMOCTH — HHBIC CBEIACHUSL, HeoOXOMMMBIE IS 3aKJIFOUEHUS 10r0BOpa U
OKa3aHHs YCIyTIH.

5.0TBeTCTBEHHOCTH HCITOJIHUTEJIA R 3aKa3vdHuKa

5 1. 3a HeucrionHeHWe MO0 HeHaJIexKallee HCIONHEHHE 00f3aTCbCTB M0 JOrOBOpY
MCHONHUTENb M 3aKa3UMK HECYT OTBETCTBEHHOCTb, IPEXYCMOTPCHHYKO  JIOTOBOPOM M
3aKOHOIaTeIbCTBOM Poccuiickoit Deepaliui.

5.2. Bce clopbl, BHITEKAOLIME 3 JOTOBOPA MM CBA3AHHBIC C HUM, PCIIAIOTCA MyTewM
[ICPErOBOPOB. B clydac He yperyjJupoBaHusd CropoB IyTEM [IEpEroBOPOB, OHM MOJJIEKAT
paspelieHuio B cyjaefHOM MOpAIKE B COOTBETCTBAM C 3aKOHO/IATEILCTBOM  Poccuiickon
derepaliyu.

5.3. B ciyuae HEBBITIOJIHEHUS WY HEHA/UIEKAICTO BBITOIHCHHI 00g3aHHOCTEN CTOPOHA,
nocrpafaBlias OT HapyIICHWs, BIPABE OTKA3aTHCS OT UCIOIHCHUA 00s3aHHOCTEN 110 J0TOBOPY,
npeynpeans 06 5ToM OQUIIMATEHO APYTIyIo CTOPOHY 34 3 nmHs.

5.4. B ciaydae HACTYIUIGHHS —OGCTOSTENBCTB,  MPEILTCTBYIOMIMX UCTIOJTHEHMIO
065132 TeILCTB IO JIOTOBOPY, CTOPOHA, /i1 KOTOPOH HACTYNHIIA TaKkne 0OCTOSATENIbCTBA, 00A3aHa
npeaynpefnTh APyt CTOPOHY B nUcHMEHHON (QopMe B pasyMHbBIM CPOK A0 Havala OKasaHW:
YCIIyT.

5.5. OTKa3 3aKa3udKa OT Ipe/ylaraeMplX €My MUIATHBIX YCJIyI' HE MOXKCT OLITH IPUYUHOM
u3MeHeHns 06beMa 1 YCI0BHIH YK PEJOCTABIIEMBIX €My UCTIONHUTEIIEM yCIyT.

5.6. TIpn OGHAPYIKEHNH HEOCTATKA IIATHBIX YCIYT 3aKa34iK BHPABE I10 CBOCMY BEIOODPY
noTpedoBaTh:

- COPa3MEPHOro M3MEHEHUs CTOMMOCTH OKA3aHHBIX IIATHBIX yCIyT

- BO3MELIEHUA TOHECCHHBIX MM DACXOJ0B MO YCTPAHEHHIO HEAOCTATKOB OKA3AHHBIX
[IATHBIX YCIYT CBOMMHM CHJIAMU WIIM TPETHUMMU JIMLAMMU.

5.7. 3aka3uuMK BIpaBe OTKA3aThCs OT HCIIOAHEHMS JOroBOpa 1 noTpedoBaTh IOJIHOTO
BO3MELIEHHS YOBITKOB, €CIIH B yCTAHOBJICHHEIH JOTOBOPOM CPOK HEJOCTATKH IJIATHBIX YCJIYT HE
YCTpaHEHB! MCIIOHUTENEM. 3aKa3unK TAlOKe BIIPABE OTKA3ATHCA OT UCIIOIHEHHUs JOrOBOPa, €CIU
UM OOHapy)KeH CYyIICCTBEHHBIH HEOCTATOK OKA3aHHBIX IUIATHBIX yCIyr WM  HHBIC
CYIIECTBEHHBIE OTCTYILICHUs OT yCIOBUI 0r0BOPA.

5 8. Foiy MCNOJHATEND HAPYLIM CPOKHM OKA3aHMs IUIATHBIX YC/Iyr 3aKa3udK BOPaBse fio
CBOEMY BBIOODY:

— HA3HAYNTS WCIIONHUTENIO HOBBIA CPOK, B TEUYEHHE KOTOPOro MCIOIHMTEIL JIO/LKCH
NPUCTYIUTDL K OKa3aHUIO TUIATHRIX YCIYT U (1K) 3aKOHUMTh OKa3aHHe IUIATHBIX YCIyT;

- MOTPeOOBATh YMEHBIIEHMS CTOMMOCTH TUIATHBIX YCIYT,

- PacTOPrHyThb OTOBOP.



5.9.  Tlo nHULMATHBE UCTTONHUTEIIS JIOTOBOP MOMKET OBITH pacTOPrHyT B OJHOCTOPOHHEM
MOPAJIKE B CJAEAYIOLIUX CyYasiX:

- MPOCPOYKA OIMJIATHl CTOUMOCTH IUIATHBIX YCIYT;

- HEBO3MOXKHOCTb HA/UIENAILEr0o UCMOJHEHUS 00A3aTE/IbCTB M0 0KA3aHUIO MJIATHBIX YCIyT
BCJICCTBUE ACACTBUN (0€31eHCTBHA) 3aKa3UMKa;

- 10 UHBIM OCHOBAHHUAM, YKa3aHHbBIM B Jlorosope.

1 6.CToumocTsb ycIyr

6.1. CTouMOCTh yCayr onpeienseTcs Ha OCHOBaHWHM IlepeuHst [IATHBIX — YCTyT,
OTHOCALIMXCS K  OCHOBHBIM — BMJAM  JACATEC/bHOCTH, [MPEJIOCTABASIEMBIX (DU3HYCCKUM K
topuandeckuM Jiiiam (Ipunoxenne Ne2), yTBepixICHHOIO reHepaibHbIM aupekTopoM PI'BK
«/larectan» ¥ cOrnacoBaHHOro MUHHCTEPCTBOM UMHGOPMATU3ALMM, CBSI3M U MAacCOBbBIX
KomMmyHukauui PecriyOmku Jlarecran.

6.2. Omyara 3a OKa3bIBAEMbIE YCJIYTM MPOMU3BOAUTCS HAJIMUHBIMU PACUETAMH B KAcCy
HCnoJHuTeNs aubo B Oe3HANMYHOM IOpSAKke 4Yepe3 OAHKOBCKME OpraHu3aldd Ha cuer
UCTIOJIHUTEIA.

6.3. CTOMMOCTD yCJ1yr, OKa3blBaeMbIX 110 10roBopam, paccuuthiBaetcd PITBK «/larectan»
Ha OCHOBAHUM pacuera 3aTpaT, U NPU HCOOXOAMMOCTH C YYETOM CJOXHUBINErOCs CIpoca Ha
PBIHKE YCIIYT.

6.4. 3aKa3unK OIIAYMBAET YCAYTH B MOPSIKE U CPOKH, TIPELYCMOTPEHHBIE JOTOBOPOM.

6.5. Konrposs 3a mesrensHocthio PITBK «/larectan» 1o OKa3aHwio IJIaTHBIX YCIyT,
OTHOCALLUMXCSl K OCHOBHBIM BUJIAM JICATENLHOCTH, OCYLIECTRISIET yupe/nTesib. B cooTBeTCTBUM C©
JACHCTBYIOILMM  3aKOHOJATC/ILCTBOM — KOHTPOJIb  MOXET ObITh  OCYIUECTBIAEH OpraHaMu
roCyIapCTBEHHOIO KOHTPOIsl (Haa30pa).

7. Ilpnaoxenus:

7.1. PacyeT CcTOMMOCTM MIATHBIX YCIAYT (paboT), OTHOCAIIMXCA K OCHOBHBIM BH/IaM
aesrenbHocTu I'bY PJI PIBK «/larectan» um.I'apyna Kyp6anosa (I1punosxenne Nel);

7.2. llepedeHb IIaTHBIX YCAYr, OTHOCALIMXCS K OCHOBHBLIM BHJAM IEATEIBHOCTH,
NPeI0CTaBAIEMBIX PU3NUECKUM U toprueckuM sutiam (I Tpunokenne No2).



